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Year No. Title Author Degree Institutions #pp AAT 
2006 1 An assessment of the relationship between organizational 

culture and continuous knowledge management initiatives
Kangas, Lisa Marie Ph.D. Capella University 161  3196728 

2006  2 Communities of practice and knowledge management: An 
exploratory and descriptive study

Alicea Rivera, Juan 
Carlos 

Ph.D. University of Puerto Rico, 
Rio Piedras (Puerto Rico) 

213  3195521 

2006  3 Implementing knowledge management to support executive 
decision-making in a joint military environment: Key enablers 
and obstacles

Ward, Thomas E. Ph.D. Capella University 392  3196742 

2006  4 The leveraging effects of knowledge management concepts in 
the deployment of Six Sigma in a health care company

Stevens, Dirk E. Ph.D. Walden University 243  3206980 

2005  5 An empirical examination of factors influencing work-unit 
knowledge management effectiveness in organizations

Wood, Christopher Ph.D. The University of Texas 
at Arlington 

145  3201107 

        

2005  1 A socio-technical investigation of the determinants of knowledge 
management systems usage

Al-Busaidi, Kamla Ali Ph.D. The Claremont Graduate 
University 

184  3164221 

2005  2 A wartime case study: The creation, implementation and effects 
on situational awareness and community of practice of a United 
States Marine Corps knowledge management system during 
Operation Iraqi Freedom

Caro, Ronald Arthur Ed.D.    Pepperdine University 145  3191646

2005  3 Development of a knowledge management (KM) model in large-
scale international space science projects (LISSPs)

Nunez, Jose Luis Ph.D. University of Central 
Florida 

264  3188130 

2005  4 Examination of a knowledge management framework from the 
individual employee's perspective

Han, Brent Manhee D.Sc. The George Washington 
University 

  0388466

2005  5 Exploring aspects of knowledge management that contribute to 
the passion expressed  
its thought leaders

Bennet, Alex Ph.D.  Fielding Graduate
Institute 

263  3166414  

2005  6 Knowledge management in times of change: Tacit and explicit 
knowledge transfers

Hall, Heather Leigh Ph.D. University of North Texas 347  3206086 

2005  7 Knowledge management: An analysis of knowledge integrator 
effectiveness in managing organizational knowledge

Swanson, Tom C. Ph.D. Capella University 154  3187793 

2005  8 Knowledge management in virtual organizations: A study of a 
best practices knowledge transfer model

Berryman, Reba Ph.D. University of North Texas 138  3181033 

2005  9 Knowledge management for emergency preparedness: An 
action research study

Raman, Murali Ph.D. The Claremont Graduate 
University 

300  3180175 

2005  10 Knowledge management as a tool for district-level instructional 
renewal

Edge, Karen Ph.D. University of Toronto 
(Canada) 

197  NR02925 

2005  11 Knowledge management systems' success in knowledge-based 
organizations: An empirical validation utilizing the DeLone and 
McLean IS Success Model

Halawi, Leila A. D.B.A.  Nova Southeastern
University 

223  3169717 

2005  12 Mining static and dynamic structural patterns in networks for 
knowledge management: A computational framework and case 
studies

Xu, Jie Ph.D. The University of Arizona 234  3168596 
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2005  13 The exploration of the relationship between Taiwanese 
executive leadership style and knowledge management practice 
in Mainland China

Kao, Hsin Ph.D. University of the 
Incarnate Word 

169  3161342 

2005  14 The impact of organizational culture by structure and strategy on 
knowledge management effectiveness and organizational 
effectiveness

Zheng, Wei Ph.D. University of Minnesota 144  3180040 

2005  15 The relationship of knowledge management and ethics 
management to perceived wise leadership: An empirical 
investigation

Ledbetter, Caren M. Ph.D. Capella University 165  3179353 

2005  16 To share or not to share: An examination of the determinants of 
sharing knowledge via knowledge management systems

Wang, Sheng Ph.D. The Ohio State University 306  3176418 

2005  17 What counts: Education knowledge management practices Glickman, Victor B. Ed.D. The University of British 
Columbia (Canada) 

203  NQ99478 

        

2004  1 Advantage from knowledge management technology between 
military by commercial and government users in a military 
enterprise: A case study of SPAWAR

Ross, Mickey Vernon D.Sc. The George Washington 
University 

  0388167

2004  2 A narrative approach to knowledge management: An 
investigation into the use of narrative as a medium to transfer 
knowledge in small teams

Meyer, Edgar Ph.D.    University of
Southampton (United 
Kingdom) 

C820467

2004  3 An empirical study of knowledge management in the 
government and nonprofit sectors: Organizational culture 
composition and its relationship with knowledge management 
success and the approach for knowledge flow

Roman-Velazquez, 
Juan A. 

D.Sc. The George Washington 
University 

204  3122159 

2004  4 An exploratory study of the effect of national culture on 
knowledge management factors expectations and practices: A 
cross-cultural analysis of Taiwanese and United States 
perceptions

Wang, Po-Jeng D.Sc. The George Washington 
University 

266  3122160 

2004  5 An investigation of activities related to knowledge management 
and their impacts on competitiveness

Jones, Kiku G. Ph.D. University of Kentucky 468  3147798 

2004  6 A software-based knowledge management system using 
narrative texts

McDaniel, Thomas 
Rudy 

Ph.D. University of Central 
Florida 

280  3162197 

2004  7 Assessing training effectiveness: International deployment of Six 
Sigma methods and lean concepts supported  
knowledge management

Kornett, Barry A. Ph.D. Walden University 204  3151488 

2004  8 Assessing the relationship between knowledge management 
and plant performance at the Tennessee Valley Authority

Keyser, Richard 
Lewis 

Ph.D. The University of 
Alabama in Huntsville 

163  3121308 

2004  9 Criteria for measuring knowledge management efforts in 
organizations

Anantatmula, Vittal 
Sree Panduranga 

D.Sc. The George Washington 
University 

245  3123064 

2004  10 Institutional research as the catalyst for the extent and 
effectiveness of knowledge-management practices in improving 
planning and decision-making in higher education organizations

Keeley, Edward J. Ph.D.    Northcentral University 135  3152488

2004  11 Knowledge management by social learning and options to learn Wen, Fang-I Ph.D. The Pennsylvania State 
University 

235  3157704 

2004  12 Knowledge organization by information technology consultants: 
Exploring and discovering the organizational aspect of 
knowledge management

Lai, Ling-Ling Ph.D. University of Pittsburgh 136  3150469 
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2003  27 The role of knowledge management in eBusiness and customer 
relationship management

du Plessis, Marina D.Phil. University of Pretoria 
(South Africa) 

  .
0805233 

2003  28 The role of the public and knowledge management as 
determinants of environmental policy formulation in developing 
countries: The case of Egypt

Soliman, Iman Ph.D. Fletcher School of Law 
and Diplomacy (Tufts 
University) 

277  3103072 

2003  29 Use of knowledge management as a learning transfer platform Shantz, John Ralph Psy.D.    Alliant International
University 

85 3092420

2003  30 Why and when do knowledge management alliances create 
value?

Warsono, Sony Ph.D. University of Kentucky 114  3117508 

        

2002  1 A pervasive computing solution to asset by problem and 
knowledge management

Kalia, Suman Kumar D.P.S. Pace University 111  3096584 

2002  2 Assessing the success of knowledge management technology 
implementation as a function of organizational culture

Park, HeeJun Sc.D. The George Washington 
University 

  0387636

2002  3 A system engineering framework: Integrating the balance model 
to knowledge management across organizations

Chu, Josey Yuen 
May 

Ph.D. The University of 
Wisconsin - Madison 

207  3060614 

2002  4 Contributions of cultural anthropology and social capital theory 
to understandings of knowledge management

Gordon, Cindy M. Ed.D. University of Toronto 
(Canada) 

224  NQ74561 

2002  5 Development of a diagnostic tool for assessing knowledge 
management

Emery, Deidre Ann Ed.D. University of Southern 
California 

121  3073772 

2002  6 Enhancing the implementation and use of groupware 
technologies and knowledge management practices: The 
integration of a technology-enabled change process through the 
examination of 'cognitive frames'

Lusignan, Robert 
Paul 

Ed.D. Boston University 450  3043309 

2002  7 Evaluating the effectiveness of concept mapping as a strategy 
for developing a knowledge management model for an urban 
technical institute's digital campus

Stevens, Cindy P. Ph.D. Indiana State University 194  3067480 

2002  8 "How will they use it?" Exploring competing theories to predict 
the usage of a knowledge management technology at a 
software development firm

Miller, James 
Douglas 

Ph.D. University of Illinois at 
Urbana-Champaign 

97  3044178 

2002  9 Identifying barriers to knowledge management in the United 
States military

Bartczak, Summer 
Elaine 

Ph.D. Auburn University 404  3071350 

2002  10 Information and knowledge management as a key leader 
function

Chandrashekhar, 
Lakshman 

Ph.D.  Southern Illinois
University at Carbondale 

203  3100749 

2002  11 Knowledge management: Literature review and findings about 
perceptions of knowledge transfer in collaborative and process-
oriented teams

Nguyen, Tin Van Ed.D.   Pepperdine University 227  3061233

2002  12 Knowledge management: Processes and strategies used in 
United States research universities

Coukos-Semmel, 
Eleni Dianne 

Ed.D. Florida Atlantic University 318  3041780 

2002  13 Knowledge management in medium-sized software consulting 
companies

Dingsoyr, Torgeir Dr.ing. Norges teknisk-
naturvitenskapelige 
universitet (Norway) 

256  C809446 

2002  14 Managing intellectual capital: Knowledge management and 
professional development in public relations firms

O'Neil, Patrick 
William 

Ph.D. The University of North 
Carolina at Chapel Hill 

  0387817

2002  15 Measuring the validity of task-technology fit for knowledge 
management systems

McCarthy, Richard 
Vincent 

D.B.A. Nova Southeastern
University 

 144  3037798 
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2002  16 Testing performance and perspective in an integrated 
knowledge management system

Hall, Dianne J. Ph.D. Texas A&M University 118  3060812 

2002  17 The relationship between interdepartmental conflict and 
interdepartmental connectedness and knowledge management 
system success

Delmonte, Anthony J. D.B.A.  Nova Southeastern
University 

161  3069472 

2002  18 Towards a theory of organizational knowledge management 
capabilities

Gold, Andrew Harris Ph.D. The University of North 
Carolina at Chapel Hill 

184  3046994 
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Year No. Title Author Degree Institutions Advisor
2002 1 Enhancing the implementation and use of 

groupware technologies and knowledge 
management practices: The integration of a 
technology-enabled change process through 
the examination of 'cognitive frames'

Lusignan, Robert 
Paul

Ph.D. Boston University Major Professor Alan K. 
Gaynor

2 How will they use it? Exploring competing 
theories to predict the usage of a knowledge 
management technology at a software 
development firm

Miller, James 
Douglas

Ph.D. University of Illinois at 
Urbana-Champaign

Adviser Andrea B. 
Hollingshead

3 Knowledge management: Processes and 
strategies used in United States research 
universities

Coukos-Semmel, 
Eleni Dianne

Ed.D. Florida Atlantic University Adviser John R. Pisapia

4 Measuring the validity of task-technology fit for 
knowledge management systems

McCarthy, Richard 
Vincent

D.B.A. Nova Southeastern 
University

Adviser Jay E. Aronson

5 Best practices and their dissemination in the 
organization: An assessment of organizational 
practices transfer and integration

Lucas, Leyland 
Mervyn

Ph.D. Rutgers The State 
University of New Jersey

Director dt. ogilvie

6 The relationship between work environment 
factors and organizational knowledge creation 
process (Korea)

Oh, Hunseok Ph.D. University of Minnesota Major Adviser Richard A. 
Swanson

7 Knowledge transfer across R&D units: An 
empirical investigation of the factors affecting 
successful knowledge transfer across intra- 
and inter-organizational units

Cummings, 
Jeffrey Lincoln

Ph.D. The George Washington 
University

Director James B. 
Thurman

8 Acquiring and exploiting knowledge: The two 
faces of diversification

Kumar, M. V. 
Shyam

Ph.D. University of Illinois at 
Urbana-Champaign

Adviser Anju Seth

9 Knowledge unplugged:  An action research 
approach to enhancing knowing in R&D 
organizations 

Roth, Jonas Ph.D. Chalmers Tekniska 
Hogskola (Sweden)

N/A

10 Development of a diagnostic tool for assessing 
knowledge management 

Emery, Deidre 
Ann 

Ed.D. University of Southern 
California

Adviser   Edward 
Kazlauskas 

11 The learning organization: Implications and 
lessons for municipal government 

McGrath, Victoria 
Jean 

Ph.D. The University of 
Wisconsin - Milwaukee 

Supervisor  Barbara Daley 

KM Central, ICASIT     
List of Ph.D. Dissertations in Knowledge Management from 1991-2002



12 Modeling the dynamics of organizational 
knowledge 

Rich, Eliot H. Ph.D. State University of New 
York at Albany 

Adviser   Peter Duchessi 

13 Evaluating the effectiveness of concept 
mapping as a strategy for developing a 
knowledge management model for an urban 
technical institute's digital campus

Stevens, Cindy P. Ph.D. Indiana State University Advisers  J. Barry DuVall  
Bruce Dallman 

14 Knowledge sourcing effectiveness Gray, Peter Horst Ph.D. Queen's University at 
Kingston (Canada)

Adviser  Darren Meister 

15 Knowledge management in medium-sized 
software consulting companies 

Dingsoyr, Torgeir Ph.D. Norges Teknisk-
Naturvitenskapelige 
Universitet (Norway)

16 The relationship between interdepartmental 
conflict and interdepartmental connectedness 
and knowledge management system success 

Delmonte, 
Anthony J. 

D.B.A. Nova Southeastern 
University

Advisers   Sabrina Segal  
Joseph Balloun 

17 The learning organization: Implications and 
lessons for municipal government 

McGrath, Victoria 
Jean 

Ph.D. The University of 
Wisconsin - Milwaukee

Supervisor  Barbara Daley 

18 Contributions of cultural anthropology and 
social capital theory to understandings of 
knowledge management 

Gordon, Cindy M. Ed.D. University of Toronto 
(Canada)

Adviser   Ken Leithwood 

19 Knowledge unplugged:  An action research 
approach to enhancing knowing in R&D 
organizations 

Roth, Jonas Ph.D. Chalmers Tekniska 
Hogskola (Sweden)

20 An empirical study of the relationship between 
organizational controls, capabilities, and 
performance: The management of knowledge 

Turner, Karynne 
Lenore 

Ph.D. University of Pittsburgh Chairs  Mona Makhija  
John Camillus 

21 Knowledge and governance in collaborations Heiman, Bruce 
Arthur 

Ph.D. University of California, 
Berkeley

Chair  Trond Petersen 

22 Testing performance and perspective in an 
integrated knowledge management system 

Hall, Dianne J. Ph.D. Texas A&M University Co-Chairs   David 
Paradice  Robert Davis 

23 Knowledge management:  Literature review 
and findings about perceptions of knowledge 
transfer in collaborative and process-oriented 
teams 

Nguyen, Tin Van Ed.D. Pepperdine University Chairperson   Chester H. 
McCall 



24 A system engineering framework:  Integrating 
the balance model to knowledge management 
across organizations 

Chu, Josey Yuen 
May 

Ph.D. The University of 
Wisconsin - Madison

Supervisor   Michael J. 
Smith 

25 Information visualization for knowledge 
repositories:  Applications and impacts 

Zhu, Bin Ph.D. The University of Arizona Director   Hsinchun Chen 

26 Towards a theory of organizational knowledge 
management capabilities 

Gold, Andrew 
Harris 

Ph.D. The University of North 
Carolina at Chapel Hill 

Adviser   Albert Segars 

27 Enhancing the implementation and use of 
groupware technologies and knowledge 
management practices: The integration of a 
technology-enabled change process through 
the examination of 'cognitive frames' 

Lusignan, Robert 
Paul 

Ph.D. Boston University Major Professor  Alan K. 
Gaynor 

28 How will they use it? Exploring competing 
theories to predict the usage of a knowledge 
management technology at a software 
development firm 

Miller, James 
Douglas 

Ph.D. University of Illinois at 
Urbana-Champaign

Adviser  Andrea B. 
Hollingshead 

29 A multidimensional model for building 
knowledge assets:  Applying socio-technical 
systems to online action research 

Aldridge, John W., 
Jr.

Ph.D. Fielding Graduate Institute Chair   Robert J. 
Silverman 

30 An exploration into new forms of organizing:  
Building a theory and process model to 
enhance understanding of innovating firms and 
organizations 

Graham, Janice 
Marie 

Ph.D. The George Washington 
University

Director   Mark Starik 

31 A comparative study: The effect of strategic 
alliances on knowledge creation capabilities 
and organizational climate measures

Alderbesti, Khaled D.Sc. The George Washington 
University

Director John Richard 
Harrald

2001 1 An integrated model of knowledge 
management work teams: Determining factors 
and action mechanisms (Spanish text)

Zarraga Oberty, 
Celia Maria

Ph.D. Universidad de Las 
Palmas de Gran Canaria 
(Spain)

Director Juan Manuel 
Garcia Falcon

2 The knowledge evolution framework: A 
knowledge management perspective on the 
impact of knowledge segregation on product 
development projects

Chi, Jeffrey C. Ph.D. Massachusetts Institute of 
Technology

Supervisor John R. 
Williams



3 If you build it, will they come?: A study of the 
effect of system structure on the 
institutionalization of knowledge management 
within organizations

Higgins, Guy 
Moore, Jr.

Ph.D. University of Georgia Director Jay E. Aronson

4 Assessing cultural impact: A case study in 
supporting a knowledge management practice

Goodale, Monica 
Helga

Ed.D. Pepperdine University Adviser Linda Polin

5 Antecedents and effects of knowledge sharing 
in teams: A field study

Srivastava, 
Abhishek

Ph.D. University of Maryland 
College Park;

Chairs Kathryn M. Bartol 
Edwin A. Locke

6 Comparative analyses of knowledge 
management practices in a United States of 
America high-technology multi-national 
corporation located in China and high 
technology firms in the United States Silicon 
Valley (California)

Robertson, Evelyn 
Davene

Ed.D. Pepperdine University Adviser Chester H. McCall

7 An empirical study of the relationship between 
knowledge management and information 
technology infrastructure capability in the 
management consulting industry

Kim, Sung-Kwan Ph.D. The University of Nebraska 
- Lincoln

Adviser Sang M. Lee

8 Improving decision quality in the analytic 
hierarchy process implementation through 
knowledge management strategies

Swim, Leva Kay Ph.D. The University of 
Oklahoma

Major Professor Randa 
Shehab

9 Telling more of what we know: Examining the 
social processes of knowledge creation and 
innovation

Obstfeld, David 
Michael

Ph.D. University of Michigan Chair Wayne E. Baker

10 Migrating ideas: An empirical study of intra-
organizational knowledge transfer

Mir, Raza Ali Ph.D. University of 
Massachusetts Amherst

Director Mzamo P. 
Mangaliso

11 When peers become teachers: The impact of 
inter-firm relationships on learning and 
performance

Byrd, Daniel T. Ph.D. University of Michigan Co-Chairs Will Mitchell 
Mark S. Mizruchi

12 Knowledge management infrastructure systems 
development and the catalysis of knowledge 
management processes in Web-based virtual 
organizations

Meso, Peter 
Nelson

Ph.D. Kent State University Directors Gregory R. 
Madey Marvin D. Troutt



13 Knowledge sharing, coordinated exception 
handling, and intelligent problem solving for 
cross-organizational business processes

Luo, Zongwei Ph.D. University of Georgia Director Amit Sheth

14 An automatic classification of document (ACM) 
for knowledge management

Wong Wai Ting, 
Jacqueline

Ph.D. Chinese University of Hong 
Kong (People's Republic of 
China)

Supervisor Wing Kay Kan

15 The impact of knowledge management on the 
performance of new product development

Yang, Jie Ph.D. Chinese University of Hong 
Kong (People's Republic of 
China)

Adviser Lee Ching-Chyi

16 Performance effects of corporate 
diversification: Roles of knowledge resources, 
knowledge management capability and 
information technology

Tanriverdi, 
Huseyin

Ph.D. Boston University Major Professor N. 
Venkatraman

17 Sharing knowledge through a knowledge 
management system: The relative 
effectiveness of formal control and 
organizational support

Marks, Peter 
Vincent, Jr.

Ph.D. University of Pittsburgh Adviser William R. King

18 The diffusion of a collaborative CSCW 
technology to facilitate knowledge sharing and 
performance improvement

Jones, Nory Beth Ph.D. University of Missouri - 
Columbia

Supervisor Thomas R. 
Kochtanek

19 Knowledge management in courseware 
development

Van Aalst, Jan-
Willem

Ph.D. Technische Universiteit 
Delft (The Netherlands); 

20 Assessing knowledge management initiative 
successes as a function of organizational 
culture

Ribiere, Vincent 
Michel

D.Sc. The George Washington 
University

Director Michael A. 
Stankosky

21 Influences on the performance of organizational 
knowledge transfer

Meckler, Mark 
Robert

Ph.D. Florida Atlantic University Adviser Peggy Golden

22 Knowledge-sharing leadership: Sharing of 
knowledge in relation to leadership

Mulligan, Deborah 
R.

Ph.D. Capella University Adviser Carolyn Hoch

23 Knowledge management in an agent-based 
environmental scanning system

Song, Seokwoo Ph.D. The University of 
Wisconsin - Milwaukee

Supervisor Hemant K. Jain

24 Supporting reuse: IT and the role of archival 
boundary objects in collaborative problem 
solving

Lutters, Wayne 
Garrett

Ph.D. University of California, 
Irvine

Chair Mark S. Ackerman



25 Teaching an old economy company new 
economy tricks: Knowledge management at a 
multinational information technology services 
firm

Wick, Corey 
Wynn

Ph.D. Texas Tech University Chairperson Sam Dragga

26 Mapping experience: Understanding socio-
technical inter-team knowledge sharing in 
product development communities

Liang, Anthony 
Tao

Ph.D. Stanford University Adviser Larry J. Leifer

2000 1 Knowledge technology applications for 
knowledge management

Andersson, Kent Ph.D. Uppsala Universitet 
(Sweden); 

2 Social construction and action in a knowledge 
management system: A case study

Pendley, Martha 
V.

Ph.D. The Fielding Institute

3 A comparative study of task domain analysis to 
enhance organizational knowledge 
management: Systems thinking and Goldratt's 
thinking processes

Musa, Philip 
Fatinganda

Ph.D. Texas Tech University Chair James R. Burns

4 An empirical study of factors affecting 
successful implementation of knowledge 
management

Choi, Yong Suk Ph.D. The University of Nebraska 
- Lincoln

Adviser Sang M. Lee

5 Implementation of a knowledge management 
system in a quality assurance environment

Judge, James C. Ph.D. California State University, 
Dominguez Hills

6 Knowledge-based expert system pavement 
management optimization

Smadi, Omar 
Ghaleb

Ph.D. Iowa State University Major Professor Tom H. 
Maze

7 Knowledge integration: A new approach to the 
role of middle management

Janczak, Sergio 
Mattos

Ph.D. Universite de Montreal 
(Canada); 

Adviser Christiane Demers

8 Knowledge management for independent high 
tech consulting planning

Mullett, Melinda F. D.M. Colorado Technical 
University

Adviser Robert G. Stein

9 Knowledge management in DRAM fabrication Kim, Jeffrey 
Younghwan

Ph.D. University of California, 
Irvine

Chair John L. King

10 Toward a knowledge management view of 
electronic business: Introduction and 
investigation of the knowledge chain model for 
competitive advantage

Singh, Meenu Ph.D. University of Kentucky Director Clyde W. 
Holsapple

11 Knowledge management in the twenty-first 
century: The role of the academic librarian

McGown, 
Kathleen A.

Ph.D. University of St. Thomas 
(St. Paul); 

Chair Tullio Maranhao



12 Creating a dynamic knowledge management 
maturity continuum for increased enterprise 
performance and innovation

Bixler, Charles 
Harley

Ph.D. The George Washington 
University

Director Michael 
Stankosky

13 A suggested framework of key elements 
defining effective enterprise knowledge 
management programs

Calabrese, 
Francesco 
Antonio

Ph.D. The George Washington 
University

Director Michael A. 
Stankosky

14 Managers' perceptions of organizational 
learning and knowledge management

Weathers, Fatima 
Linda

Ph.D. Columbia University 
Teachers College

Sponsor Philip Fey

15 Strategic human resource management and 
knowledge-creation capability: Examining the 
black box between HR and firm performance

Collins, 
Christopher Jon

Ph.D. University of Maryland 
College Park

Co-Chairs Cynthia Kay 
Stevens Kenneth G. Smith

16 Managing knowledge in professional service 
organizations: Technical consultants serving 
the construction industry

Sverlinger, Per-
Olof M.

Ph.D. Chalmers Tekniska 
Hogskola (Sweden); 

17 Transforming supply-chains: Infrastructures for 
collaborative knowledge creation

Malhotra, Arvind Ph.D. University of Southern 
California

Adviser Omar A. El Sawy

18 Supporting business by facilitating 
organizational learning and knowledge creation 
in the MOT community of practice (CoP)

Yi, Jessi Qing Ph.D. Indiana University

19 Managerial knowledge and learning in 
biotechnology firms

Maillette, Lucy 
Ann

Ph.D. Michigan State University Adviser Steven Weiland

20 The impact of the dimensions of the learning 
organization on the transfer of tacit knowledge 
process and performance improvement within 
private manufacturing firms in Colombia

Hernandez, 
Miguel

Ph.D. University of Georgia Director Karen E. Watkins

21 Toward an understanding of organizational 
learning and collaborative technology: A case 
study of structuration and sensemaking in a 
virtual project team

Gorelick, Carol 
Kleeman

Ed.D. The George Washington 
University

Director David R. 
Schwandt

22 Translated Title: Environmental competences 
and knowledge management for proactive 
product development: Concepts and a case 
study of the product development in the 
construction industry 

Ries, Gabriela 
Sabine

Dr.sc.tech
n.

Eidgenoessische 
Technische Hochschule 
Zuerich (Switzerland)



23 Technological innovation and knowledge 
creation: A study of the enabling conditions and 
processes of knowledge creation in 
collaborative R&D projects

Johnson, William 
Harold Alexander

Ph.D. York University (Canada) Adviser David A. Johnston

24 The process of knowledge creation in 
organizations: An empirical investigation

Soo, Christine 
Wai-Yee

Ph.D. University of New South 
Wales (Australia); 

25 The impacts of knowledge-based resources 
and organizational routines on the amount and 
value of knowledge: A knowledge creation 
model

McFadyen, 
Margaret Ann

Ph.D. Texas A&M University Chair Albert A. Cannella, 
Jr.

26 Sensemaking and knowledge creation: How 
organizations learn through industrial accident 
team investigations

Urian, Robert K. Ed.D. The George Washington 
University

Chairperson David R. 
Schwandt

27 New knowledge creation dynamics in 
multidisciplinary teams: In search of innovation 
practices

Lechner, Anat Ph.D. Rutgers The State 
University of New Jersey - 
Newark

Director Nancy DiTomaso

28 Cooperative knowledge behavior in high tech 
organizations: Examining the relationship 
between employee perceptions of the 
employment game, cooperative knowledge 
behavior and firm performance

Rogers, Edward 
William

Ph.D. Cornell University Adviser Patrick M. Wright

1999 1 Modelizacion de la gestion de conocimiento de 
una organizacion: Translated Title: An 
organizational knowledge management 
modelling process

Sarriegui 
Dominguez, Jose 
Maria

Ph.D. Universidad de Navarra 
(Spain); 

2 Formalizing a knowledge management 
architecture meta-model for integrated 
business process management

Vanhoenacker, 
Jurgen Oscar 
Gaston

Ph.D. Katholieke Universiteit 
Leuven (Belgium); 

3 Transferring knowledge within the organization 
in the R&D arena

Levin, Daniel Z. Ph.D. Northwestern University

4 Putting context into knowledge management 
(Information retrieval)

Fenstermacher, 
Kurt Dunlap

Ph.D. The University of Chicago

5 Alliance capability and success: A knowledge-
based approach

Kale, Prashant 
Vishwanath

Ph.D. University of Pennsylvania Supervisor Harbir Singh

6 Process-oriented knowledge management Kwan, Miu-Lan 
Millie

D.B.A. Boston University Major Professor P. R. 
Balasubramanian



7 Information foraging through clustering and 
summarization: A self-organizing approach

Roussinov, Dmitri Ph.D. The University of Arizona Director Hsinchun Chen

8 Using an organizational memory framework to 
study the effect of organizational knowledge

ANAND, VIKAS Ph.D. Arizona State University Adviser Peter W. Hom

9 An organizational memory system for capturing 
information from unstructured text: The 
Infoscan and Infoview systems

PETERSEN, 
LAWRENCE C.

Ph.D. TEXAS A&M UNIVERSITY Chair JAMES F. 
COURTNEY, JR.

10 A case study of identifying and measuring 
critical knowledge areas as key resource 
capabilities of an enterprise (Knowledge 
Management)

THOMPSEN, 
JOYCE A.

Ph.D. WALDEN UNIVERSITY Adviser JUDITH BARLOW

11 Knowledge management SHAW, WENDY 
JEAN

Ph.D. CALIFORNIA STATE 
UNIVERSITY, 
DOMINGUEZ HILLS

12 Knowledge management for Textpros 
(Document processing)

HU, JIANSHUN Ph.D. NEW JERSEY INSTITUTE 
OF TECHNOLOGY

Co-advisers PETER A. NG 
GARY THOMAS

13 A research study concerning knowledge 
systems use and the relationships between 
perceived usefulness, intent to use and level of 
use (technology acceptance)

MORSE, 
RICHARD ALLEN

Ph.D. UNIVERSITY OF 
COLORADO AT DENVER 
GRADUATE SCHOOL OF 
PUBLIC AFFAIRS

Director BRENT G. 
WILSON

14 Knowledge management for new product 
development meetings: The roles of 
information technology in shared knowledge 
creation

Raven, Arjan Ph.D. University of Southern 
California

Chair Omar A. El Sawy

15 Managing an organizational learning system by 
aligning stocks and flows of knowledge: an 
empirical examination of intellectual capital, 
knowledge management, and business 
performance

BONTIS, NICK Ph.D. THE UNIVERSITY OF 
WESTERN ONTARIO 
(CANADA); 

Adviser MARY M. 
CROSSAN



16 The effects of organizational commitment and 
expected outcomes on the motivation to share 
discretionary information in a collaborative 
database: communication dilemmas and other 
serious games (knowledge management)

KALMAN, 
MICHAEL E.

Ph.D. UNIVERSITY OF 
SOUTHERN CALIFORNIA

17 An architecture for a decision support system 
for manufacturing process (automotive 
manufacturing, knowledge management, 
organizational learning)

AHMED, 
MUHAMMAD 
SOHAIL

Ph.D. WAYNE STATE 
UNIVERSITY

Adviser FRANCIS E. 
PLONKA

18 Knowledge creation, innovation and information 
technology: revitalizing roles of middle 
managers in large hierarchical organizations 
(knowledge management)

LEE, ZOONKY Ph.D. UNIVERSITY OF 
SOUTHERN CALIFORNIA

Adviser OMAR EL SAWY

19 Knowledge creation and discovery learning 
teams: a case study exploring the dynamics of 
knowledge creation, utilization, and transfer in 
bio-technology R&D groups (knowledge 
management, team learning, adult education)

OLSCHESKE, 
THOMAS JOHN

Ph.D. THE UNIVERSITY OF 
WISCONSIN - MADISON

Supervisor ELISABETH 
HAYES

20 Circulation and diffusion of knowledge and the 
dynamics of innovation generation

Marinova, 
Detelina

Ph.D. University of Cincinnati Chair Murali 
Chandrashekaran

21 Crossing occupational boundaries: 
communication and learning on a production 
floor (manufacturing, semiconductors, 
organizational learning)

Bechky, Beth 
Allison

Ph.D. Stanford University Advisor Stephen R. Barley

1998 1 An investigation of knowledge management 
characteristics: synthesis, delphi study, analysis 
( business)

Dave, Kshiti P. Ph.D. University of Kentucky Director: CLYDE W. 
HOLSAPPLE

2 Knowledge management for mulitimedia 
systems design: toward intelligent web-based 
collaboration

Baek, Seung Ik Ph.D. The George Washington 
University

Adviser: JAY LIEBOWITZ

3 "Annotate": A Web-based knowledge 
management support system for document 
collections

Ginsburg, Mark Ph.D. New York University



4 Flexibility, adaptability and efficiency in dynamic 
manufacturing systems (knowledge 
management)

Bordoloi, Sanjeev 
K.

Ph.D. University of Texas at 
Austin

Supervisors: WILLIAM W. 
COOPER; HIROFUMI 
MATSUO

5 Knowledge, transfer and learning outcomes in 
university-based executive education 
(management development)

Chrite, Elrie 
Labrent

Ph.D. University of Michigan Chair: RICHARD ALFRED

6 Knowledge diffusion in organization studies: the 
case of participative management

Levine, Marc 
Jonathan

Ph.D. California School of 
Professional Psychology - 
Berkeley/Alameda

Chairperson: THOMAS 
TAVEGGIA

7 Knowledge codification, process routinization, 
and the creation of organizational capabilities: 
post-acquisition management in the United 
States banking industry (mergers, corporate 
strategy)

Zollo, Maurizio Ph.D. University of Pennsylvania Supervisor: HARBIR 
SINGH

8 An extended entity-relationship model for 
organizational knowledge management 
(knowledge management, information systems 
design, decision support systems)

Otondo, Robert 
Frank

Ph.D. Arizona State University Co-chairs: ANDREW 
PHILIPPAKIS; MICHAEL 
GOUL

9 Knowledge commercialization: a case study of 
the process of creation of the team coach plus 
knowledge product

Koivula, Antti 
Tapio

Ph.D. Teknillinen Korkeakoulu 
(Helsinki)(Finland)

10 A study of collective learning in the workplace 
(team learning)

Oxford, Edward 
F., Jr.

Ed.D. Columbia University 
Teachers College

Sponsor: KATHLEEN 
DECHANT

11 Collection and connection: Rationalized and 
embedded knowledge in knowledge-intensive 
organizations (rationalized knowledge)

Weiss, Leigh 
Marks

Ph.D. Harvard University Adviser: Peter V. Marsden

12 Knowledge sharing and value reproduction: the 
workflow game as a case example

Pankakoski, 
Laura Matleena

Ph.D. Teknillinen Korkeakoulu 
(Helsinki)(Finland)

13 Contingencies of learning: Essays on the 
strategic implications of organizational learning, 
organizational environments, and knowledge 
sharing

Garbi, Esmeralda Ph.D. University of California, Los 
Angeles

Co-chairs: BARBARA S. 
LAWRENCE; ELAINE 
MOSAKOWSKI



1997 1 Creation and utilization of organizational 
knowledge: An empirical study of the effects of 
organizational learning on strategic decision 
making

GNYAWALI, DEVI 
RAM

Ph.D. UNIVERSITY OF 
PITTSBURGH

2 The knowledge management process in 
international collaborations

Tiemessen, Iris 
Berdrow

Ph.D. The University of Western 
Ontario (Canada); 

Adviser Henry W. Lane

3 Competitior information and competitive 
knowledge management in a large, industrial 
organization (networks)

Pirttila, Anneli Dr.Tech. Lappeenrannan Teknillinen 
Korkeakoulu (Finland)

4 Organizational knowledge management (OKM) 
frameworks and a case study (intellectual 
capital, information management)

Muzumdar, 
Maharudra 
Meghashyam

Ph.D. Kent State University

5 Transfer of knowledge within the firm and entry 
into new international markets (corporate 
strategy, emerging markets, China, India, 
Russia)

Lord, Michael 
David

Ph.D. The University of North 
Carolina at Chapel Hill

Adviser: Richard Bettis

6 Knowledge creation and diffusion in the 
semiconductor industry (innovation, technology 
transfer)

Appleyard, 
Melissa Mccomb

Ph.D. University of California, 
Berkeley

Chair: R. Clair Brown

1996 1 The representation of organizational workflows 
as knowledge management episodes (problem 
solving)

Ganapathy, 
Bopana K.

Ph.D. University of Kentucky Director Chen H. Chung

2 Shared knowledge and organizational 
capabilities (product development)

Hoopes, David G. Ph.D. University of California, Los 
Angeles

Chair: Richard P. Rumelt

3 The tacit dimension of organizational learning 
(tacit knowledge, experiential learning)

Robinson, 
Thomas Reeder

Ph.D. Old Dominion University Director: Laurence D. 
Richards

1995 1 Design of a knowledge-based system for a 
distributed very large area network (VLAN) 
(Artificial Intelligence, Problem-solving)

Zander, Carol Sue Ph.D. Colorado State University



1994 1 The management and organization of 
knowledge: a theory and prototype 
implementation (knowledge management)

Van Vliet, Paul J. 
A.

Ph.D. Oklahoma State University Adviser: Marilyn G. Kletke

2 Knowledge based systems for model building: 
A relational databse approach

LUAN, PETER 
CHUNG CHANG

Ph.D. ARIZONA STATE 
UNIVERSITY

Adviser: ROBERT ST. 
LOUIS

3 The competitive value of tacit knowledge 
transfer

De Leo, 
Francesco 
Domenico

Ph.D. University of California, Los 
Angeles

Chair: Richard A. 
Goodman

4 The acquisition of tacit knowledge in Navy 
senior enlisted leaders (leardership, enlisted 
personnel)

Hodak, Gary 
Wayne

Ph.D. University of Central 
Florida

Major professor: Charles 
D. Dziuban

5 The acquisition of tacit knowledge through 
cooperative education (internship)

Almeida, Cheryl 
Barry

Ph.D. Boston College

1993 0 None

1992 1 Visual graphic knowledge management 
methodology (user interface)

Hsu, Jih-shih Ph.D. Old dominion university Director: Stewart N. T. 
Shen

2 Intelligent knowledge management 
environment for design and manufacturing

Kreng, Bor-Wen Ph.D. Purdue University Major professor: C. 
Richard Liu

1991 1 Knowledge-intensive knowledge acquisition 
(Machine learning)

Chen, Chyouhwa Ph.D. State University of New 
York at Stony Brook

Adviser: Herbert Gelernter
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